Conditions For Au Pairs
The Linguaviva Centre has been introducing au pairs to families for many years. We have
learned that the happiest au pair experiences have taken place in families that are fully aware
of the meaning of “an au pair stay”. With this in mind, we would ask you to read this letter
carefully.
The Linguaviva Centre is an English Language School. Through our many contacts abroad
we have been introduced to a variety of young people who would like to come as au pairs to
Ireland. We would like to stress that The Linguaviva Centre is not an employment agency.
We merely offer families the chance to look at dossiers of people who wish to come as au
pairs. We have not met, interviewed or vetted these girls and therefore cannot in any way
accept responsibility for problems or mishaps that may occur when they subsequently come to
your family. In many cases, agencies have interviewed the applicants and you can see
comments from such agencies. All applicants must have references and a recent medical
certificate, which you yourself can examine when looking at the application forms.
As already stated, the Linguaviva Centre cannot accept responsibility for any person whom
you select, but we will assist you in any way that we can with your au pair. Once you choose
a suitable applicant, we will then contact them and give them details of your family. We will
ask them to telephone you as soon as possible to agree acceptance of your offer or otherwise
and give details of their travel arrangements. Once the au pair arrives in Ireland, we will be
there to assist with any difficulties that may arise. Amongst our staff there are fluent Spanish,
German, French and Italian speakers. Sometimes it is necessary to speak to the au pair in
their mother tongue in order to reassure them or to discuss problems that have arisen. The au
pair co-ordinator is here to help both the family and the au pair in case of such difficulties. If
the situation becomes such that the family or the au pair want to finish the arrangement, we
will endeavour to find someone else for the family. If the au pair is suitable for another
family, we will try and introduce them to another family.
We receive applications from European countries - German, French, Spanish, Austrian,
Swiss, Swedish and Italian - who wish to be placed with an Irish family. The length of stay
varies from a minimum of three months in summer to a minimum of six months in winter.
Summer applicants normally come in June or July and winter applicants in September,
October and January. It is possible to get an au pair at other times of the year, however this is
subject to availability. Once you have selected an au pair it takes approximately three weeks
for the application to be processed
We also receive applications from Non-EU countries who wish to combine an au pair stay
with their English course. The minimum stay is six months. As Non-EU Nationals must apply
for a student visa, processing the visa takes at least four months.

Registering as an au pair family:
To register as an au pair family you must fill out the application form attached and send it to
the Linguaviva Centre. You must also include a photograph of your family, two references
and a letter introducing your family to the au pair. It is necessary to arrange an
appointment with the au pair-coordinator so that we can introduce ourselves and discuss
your exact requirements. Families must pay an annual registration fee of €150.00 to the
Linguaviva Centre. This fee allows families to view au pair application forms and choose a
suitable applicant. This fee is non-refundable. However, the date of registration does not
commence until the family receives their first au pair. Au pair files cannot be viewed until
this fee has been paid. If applicants leave the family before the planned departure date, we
will endeavour to replace them as quickly as possible but we cannot guarantee that there
will be a replacement.

How an au pair can help you:
The au pair will do light housework, which does not include window cleaning, brasses,
garden work, or spring-cleaning. Au pairs will help with ironing, dusting, vacuum cleaning,
washing up, general tidying etc. They will help with the preparation of meals and with
clearing up but should not be expected to cook meals for the entire family. The main purpose
of having an au pair is to help with the children - dressing them, giving them light meals,
playing with them, bringing them to and from school etc.
EU au pair: An au pair must not be on duty for more than 35 hours per week excluding
evening baby-sitting, which is a maximum of two nights.
Non-EU au pair: An au pair must not be on duty for more than 20 hours per week
excluding evening baby-sitting, which is a maximum of two nights.
If for some special reason, the au pair works any extra hours in a week, she must be
compensated with either extra pocket money or extra free time the following week.

The needs of the au pair:
We would ask you to collect the au pair on arrival and to offer them the use of your phone to
call home to say that they have arrived safely. The au pair should be given information about
the public transport in your area e.g. Bus/Dart/Luas and shown the relevant stops.
Each au pair must have their own bedroom, and all meals. It is important that they are made
to feel part of the family, remember the meaning of au pair is "ON PAR". Explain the rules of
your household to the au pair and make sure that they understand clearly.
It is imperative that au pairs have access to all necessary telephone numbers so that they can
contact someone at any time of the day if there is a problem. We recommend that you keep in
full view a list of telephone numbers for emergency services. It is also a good idea to
introduce the au pair to a neighbour or friend in case they cannot contact you and they need to
speak to someone urgently.
EU au pairs must have two fixed half days (Monday & Wednesday or Tuesday &
Thursday) so that they can attend English class in the afternoon. Ideally au pairs should
have the same evening free so that they can socialise with their friends. Non-EU au pairs
attend class every morning. Sundays are free (all day plus evening) as well as Bank
Holidays. Au pairs will also need time off during their "full days" for study and
relaxation, during this free time, they can go out or stay in the house. Au pairs should
be given a key to the house.
As au pairs need free time during their "full days", we feel that families where both parents
work full time and who have young children not attending school, are not suited to having au
pairs.
The minimum pocket money is €85 per week. In the case of EU Nationals families must
pay for the students transport to and from the school. Most families buy the monthly
foreign student commuter ticket, which is available at the school.

EU Au Pair Classes:
It is obligatory for au pairs to come to The Linguaviva Centre for classes twice per week
(on their half days). Classes take place from 2 p.m. - 5 p.m. on Mondays and Wednesdays
or Tuesdays and Thursdays depending on their level of English. We cannot guarantee
classes for specific days. Families must be flexible in this regard.

When an au pair arrives you should bring them into the school to register for classes. They
will need to do a placement test, which enables us to assess their level of English. The test
takes approximately one hour. They will then be placed in a class appropriate to their level of
English. The school gives all au pairs a big discount if they pre-pay for twelve weeks classes.
Credit for classes missed will only be given if a medical certificate is produced or in the
case of exceptional circumstances. The family must compensate their au pair for any
classes missed on their behalf (€23 for each class missed). Once the school receives that
extra money, the tuition period can then be extended.

Non-EU Au Pair Classes:
As non EU-Nationals enter the country on a student visa they are obliged by law to attend
class every day in Linguaviva for the duration of their stay. Non-EU applicants must pay their
fees in full in advance. If a family wishes to take the au pair on holiday during their time in
Ireland they must let the school know when selecting the application.

Holidays:
If the au pair returns home for Christmas, she must be paid for this holiday if she has been
with the family for a period of three months or more. The length of the break taken by the au
pair is arranged between the au pair and the family. If a family needs their au pair over the
Christmas period, they should mention this condition when selecting the girl. If families need
au pairs to work on days such as Christmas Eve or New Year’s Eve etc, the au pair should be
adequately compensated for the work done. An au pair is entitled to one weeks paid
holiday for every six months that she is with the family. During this week the au pair can
choose to go away or stay at home. Au pairs do not have to work on Bank Holidays. Au pairs
who would normally have classes on the day of a public holiday will have their class arranged
for another day around the same time. Families must be flexible around this time.
The Linguaviva Centre is open all year except for public holidays and two weeks at
Christmas.

Problems:
Try and sort out minor problems by friendly, honest talking. If you feel you cannot cope with
the problems, please contact our Au Pair coordinator immediately. Where no solution can be
found and where the girl or the family want to terminate the arrangement the minimum notice
is ten days. If you do not want the au pair in your house for those ten days you must pay for
host family accommodation, which we will organise at the school.

Contact Details:
The Linguaviva Centre is situated at:
No. 45 Lower Lesson St.,
Dublin 2.
You can contact the Linguaviva Centre between 09.00 –17.00 Monday to Thursday and
Friday between 09.00 – 13.00 on: 00353-1-6789384 or 00353-1-6612106.

